
 
 

POSITION DESCRIPTION 

 

Title:   Operations Supervisor- Assembly & Returns 
Reports to:  Consumer Services Manager (Dotted line to Purchasing  
   Manager) 
Location:  Calera, AL 
   

 

General Description:  

Works with the DC and Operations Leadership teams to plan and supervise all 
assembly and returns related functions.  Using a lean philosophy as the guiding 
principles, oversees the delivery of finished goods to customers and consumers 
taking into consideration speed to shelf, quality, and value with a brand centric 
focus.  Supervises a team of co-workers engaged in the assembly of multiple 
products and a team that handles the receipt and review of all returned 
products.  The Operations Supervisor works with other functional leaders to insure 
product is at the right place at the right time with a focus on speed to shelf, quality, 
and value.  Leads and coaches others in maintaining excellence, quality control, 
teamwork and safety. 

The Supervisor must be a leader, strategic thinker and problem solver.  He/she must 
combine technical knowledge with an understanding of tactical capacity to meet 
customer expectations.  He/she should be well organized, disciplined and self-
motivated, with the capability to balance multiple priorities related to operations and 
organization.  He/she must be able to communicate with internal company 
personnel, as well as customers, with equal effectiveness and professionalism. 

Scope & Responsibilities:  

 Supervises the ongoing effectiveness and efficiencies of the returns and 
assembly departments.  Makes changes, with approval, to deliver scalable and 
sustainable service to customers and consumers. 

 Delivers a best in class customer and consumer experience by executing a 
systemic, scalable and sustainable process that delivers speed to shelf, quality, 
and value. 

Key Responsibilities:  

 Responsible for departmental quality & productivity of all Returns and Assembly 
tasks. 

 Executes and supervises using a lean philosophy while monitoring compliance of 
departmental metrics. 

 



 
 

 Engages and coordinates with other leaders in the operations organization and 
POB to ensure best in class performance across the entire organization.  

 Supervises the creation and execution of operational policies, procedures and 
metrics, including compliance with security and safety programs to ensure the 
highest standards are maintained. 

 Performs root cause analysis and proves corrective actions.  
 Monitors compliance of departmental budgets.  
 Supports efforts to deliver a culture where people work together as 

knowledgeable, productive and motivated team members.  
 Supervisory responsibility includes: conducting performance reviews, salary 

adjustments and disciplinary action up to termination as appropriate.  Schedules 
and approves overtime and approves timesheets.   

 Evaluates the ongoing effectiveness of operations and systems by developing 
and reporting on performance metrics to monitor the performance of the team 
and its individual employees in meeting the needs of the company and its 
consumers/customers. 

 Examines outgoing product to ensure customer specifications are met.  
 Ensures appropriate staffing levels to ensure that workload is completed on time. 

Schedules and organizes personnel to accommodate workflow.  
 Constantly seeks, tests, and implements improvements to methods, practices, 

procedures and systems to bring about greater efficiency and productivity.  
 Ability to manage, set expectations & provide guidance to departmental Floor 

Leads. 
 Evaluates training needs and provides appropriate training in order for the team 

to meet the mission of the department as well as consumer/customer needs.  
 Be guided by EBSCO’s 8 core values and POB’s values and behaviors. 
 Carry out other duties, responsibilities and projects as assigned, in an effective 

and efficient manner.  
 

Basic Qualifications: 

 High School diploma. 
 A minimum of 4 years in progressively responsible leadership positions in 

Distribution, Inventory Management, Assembly, Customer Service (returns) or 
Transportation. 

Preferred Requirements: 

 College degree in related filed, preferred.  

 A background in the consumer packaged goods/sporting goods industries 

 Knowledge and usage of ERP systems. Experience with Infor/Lawson M3. 

 Knowledge of logistical practices in a high volume distribution center  

 Experience in creating or working in a best in class systems for a warehouse, 
assembly or transportation environment.  

 Excellent organizational skills and attention to detail. 

 Excellent leadership and supervisory skills. 



 
 Ability to cooperatively interact and communicate well with inter-departmental 

personnel and senior staff members. 

 Excellent verbal and written communication skills. 

 Ability to be flexible, accept new ideas and input positively, and be open to new 
work approaches and processes. 

 Experience in maintaining confidentiality. 

 Strong focus on operational efficiency while delivering best in class service 
organizations. 

 Proven performance utilizing metrics and KPI’s to improve speed to shelf, quality, 
and value. 

 

About PRADCO Outdoor Brands 

PRADCO Outdoor Brands (POB), a division of EBSCO Industries Inc., is the largest company in the 

world that manufactures and markets major hunting and fishing brands and products under one 

parent organization. We are a leader in producing game calls, scents, attractants, game feeders, 

game cameras, tree stands and fishing lures.  PRADCO Hunting owns the brands Moultrie, Summit, 

Knight & Hale and Code Blue. PRADCO Fishing owns more than 20 brands including Rebel, YUM, 

Booyah, Lindy and Bomber Saltwater Grade.  For more information on PRADCO products, please 

visit our website at www.pradcooutdoorbrands.com.  As a member of the EBSCO family of 

companies, PRADCO team members participate in a selection of outstanding benefits, including: 

EBSCO Profit Sharing Trust, Excellent Medical/Dental/Drug/Vision benefits, and many other benefits. 

Interested candidates should apply by going to the “Careers” section 

of www.ebscoind.com and searching for Job ID#9518 
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